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About this Document 

This document contains the notes for the release of activePDF WebGrabber version 3.5.2 

service pack 7 (SP7), which includes a list of included fixes and instructions for installing 

the service pack. 

Fixes 

The following issue has been fixed in WebGrabber SP7: 

� Fixed an issue in which the activePDF WebGrabber IE Engine stops working after the 

installation of Windows® Server 2003 SP1.  

Installing WebGrabber SP7 

In order to install activePDF WebGrabber SP7, you will need to install activePDF Server™ 

3.5.2 SP7, which is available for download from www.activePDF.com. Once activePDF 

Server SP7 is installed, please refer to the following instructions. 

To install activePDF WebGrabber SP7: 

1. Log on as a Local Administrator. 

2. Download the necessary file from www.activePDF.com.

NOTE: You may be prompted to enter your member logon information before 

beginning the download.  

3. Close any open applications. 

4. Click Start > Run, type services.msc /s, and then click OK.

5. Right-click the Print Spooler service, and then click Restart.

NOTE: Restarting the Print Spooler service will restart all system-printing processes.  

http://www.activepdf.com/
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6. Click Start > Run, type X:\apwbgrb352sp7.exe (substitute the appropriate 

location), and then click OK.

7. Follow the on-screen instructions to complete the installation. 

8. Restart your machine. 

Assigning the WGIELogin User 

The WGIELogin.exe allows you to specify a user to ensure proper access when using the 

IE Engine. We recommend that you reassign the WGIELogin user account after the 

installation of SP7. 

NOTE: The user specified in WGIELogin.exe must have administrative privileges on the 

local machine.  

To assign the WGIELogin user: 

1. Log on as the Local Administrator or a User account with administrative rights on the 

local machine.  

2. Click Start > Run, type services.msc /s, and then click OK.

3. Right-click the Print Spooler service, and then click Stop.

NOTE: Stopping the Print Spooler service will stop all system printing processes.  

4. Right-click Start and then click Explore.

5. Navigate to the APWebGrabber folder. If applicable, click Show all files in this folder 

to display any hidden files. By default, the location of this folder is X:\Program 

Files\activePDF\APWebGrabber\.

6. Double-click WGIELogin.exe.

7. In the Enter the domain box, type the network domain or "." (period) for the local 

machine.  

8. In the Enter the UserID box, type the Local Administrator ID or a User account with 

administrative rights on the local machine.  

9. In the Enter the password box, type the password for the UserID.  
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10. In the second Enter the password box, re-type the password for the UserID, and 

then click OK.

11. Click Start > Run, type services.msc /s, and then click OK.

12. Right-click the Print Spooler service, and then click Restart.
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